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In the enterprise, employee silence behavior is a very common phenomenon. 
Due to various reasons the employee does not express their views or intention to 
preserve their own view. Employee Silence affects the organization's decision-making, 
endanger the health of the organization development and innovation, this will also 
adversely affect the behavior of the staff. Employee silence has aroused the attention 
of the scholars and corporate managers, has attracted much attention and is becoming 
a new hotspot. 
Based on the study of employee silence at home and abroad, we take the angle 
of organizational justice to research, distributive justice, procedural justice, and 
interactional justice as the independent variables, employee silence behavior as the 
dependent variable. Employee silence is divided into acquiesced silence,defensive 
silence and ignore silence. In this paper, we have 13 hypothesis.Through empirical 
research, we have the follow results: 
1、The correlation analysis showed that: in all of the 9 sub-hypotheses, mostly be 
verified, just H1b and H1c not to be verified. 
2、Regression analysis showed that: Both of procedural justice and interactional 
justice have significant negative affect on employee silence behavior; distributive 
justice have not significant impact on employee silence behavior while control 
variables are added.Through intermediary analysis, showing that procedural justice 
has part of the intermediary role between interactional justice and employee silence 
behavior. Four main assumptions to be verified. 
3、Path analysis results showed that the path coefficient of distributive justice 
procedural justice and interactional justice to employee silence behavior was 
0.039,-0.196, -0.368, consistent with the results of regression analysis. Path analysis 
validated the proposed model, supporting the study on the other hand. 
This article made a number of policy recommendations from the four aspects of  
recruitment, training, management and cultural construction. 
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1.4 本文创新点  









































第 2 章  文献综述 
2.1 员工沉默的涵义和分类 





表 2-1 员工沉默的研究历史、含义及分类 
研究学者 研究结论 
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